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Requirements: To connect to the wireless network, Vista PCs must have updated Windows files and 
updated antivirus software. McAfee antivirus software is available from CNS at the Help Desk from  
8:00 A.M. to 5:00 P.M. Monday ς Friday in the Salmon Library Room 214. From locations on campus, a 
downloadable version is available at http://www.uah.edu/admin/is/is_home/site_license/index.htm. 
 
STEP 1: /ƭƛŎƪ άSTART,έ άControl Panelέ ŀƴŘ ǘƘŜƴ άConnect to the Internet.έ  
 {ŜƭŜŎǘ άConnect using a wireless network.έ 
 {ŜƭŜŎǘ άSet up a connection or network.έ 
 {ŜƭŜŎǘ άManually connect to a wireless network.έ 
 /ƭƛŎƪ άNext.έ 
 
STEP 2: In the Network Name Box, enter the SSID that corresponds to your UAH affiliation.   

All usernames and passwords used in this guide are case sensitive. 
 
 Student5 
 Faculty5 
 Staff5 
 Guest5 
  
 In the Security type ōƻȄΣ ǎŜƭŜŎǘ άWPA-Personal.έ 
 In the Encryption type ōƻȄΣ ǎŜƭŜŎǘ άTKIP.έ 
 

Enter the corresponding phrase in the Security Key/Passphrase box. /ƘŜŎƪƛƴƎ ǘƘŜ ά5ƛǎǇƭŀȅ 
/ƘŀǊŀŎǘŜǊǎέ ōƻȄ ƳŀƪŜǎ ǘƘŜ ǇŀǎǎǇƘrase viewable. The phrases are case sensitive and must be 
entered exactly as printed below.   

 
 Student5:  Go Chargers! 
 Faculty5:  You will be tested 
 Staff5:  Where is the coffee? 
 Guest 5:  Welcome to UAH 
  
 /ƘŜŎƪ ǘƘŜ ōƻȄ ǘƻ άStart this connection automaticallyΦέ 
 /ƘŜŎƪ ǘƘŜ ōƻȄ ǘƻ άConnect even if the network is not broadcastingΦέ 
 
 hƴŎŜ ȅƻǳ ƘŀǾŜ ŜƴǘŜǊŜŘ ȅƻǳǊ ƛƴŦƻǊƳŀǘƛƻƴΣ ŎƭƛŎƪ άNext.έ  
 /ƭƛŎƪ ƻƴ ά/ƻƴƴŜŎǘ ǘƻΧ.έ 

Select the network SSID that corresponds to the UAH affiliation you selected at the beginning of  
STEP 3 (Student5, Faculty 5, Staff5 or Guest5). 
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STEP 3: Open Internet Explorer.  Type http://www.uah.edu in the address bar. 
 The Network Registration page will appear. 
 

Enter your Charger ID and password. The username is the first part of your email address 
(characters left of the @ sign). The default password is either your first and last initial (the first 
letter of your first name and first letter of your last name) followed by the last four digits of your 
Social Security number, or your default password may be your entire Social Security number 
without dashes. 
 

 {ŜƭŜŎǘ άRead and agree to the network usage policies.έ 
Read the ASA Acceptable Use Policy.  Check the box indicating that you read and accept the 
ǘŜǊƳǎ ƻŦ ǳǎŜ ŀƴŘ ŎƭƛŎƪ άSubmit.έ 

 {ŜƭŜŎǘ άRegister your computer.έ 
 /ƭƛŎƪ άRegister.έ 
 You must restart your computer when prompted. 
 
STEP 4: Once your computer has restarted, open Internet Explorer and the Windows Clean Access 

screen will appear. 
 

Enter your Charger ID and password again. 
  
STEP 5: /ƭƛŎƪ ƻƴ άDownload Clean Access Agent 4.1.1.0έ ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ ŀƎŜƴǘ ǘƻ ȅƻǳǊ ŘŜǎƪǘƻǇΦ 
 ²ƘŜƴ ǘƘŜ ǘŜȄǘ ōƻȄ ŀǇǇŜŀǊǎ ŎƭƛŎƪ άRun.έ 
 When the Clean Access instaƭƭŀǘƛƻƴ ǿƛƴŘƻǿ ŀǇǇŜŀǊǎΣ ŎƭƛŎƪ άNext.έ 
 /ƭƛŎƪ άNextέ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ ŀƎŜƴǘ ƛƴ ǘƘŜ ŘŜŦŀǳƭǘ ŦƻƭŘŜǊΦ 
 /ƭƛŎƪ άInstallέ ǘƻ ōŜƎƛƴ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 
 
STEP 6: The Clean Access Agent will open automatically.  
 
 Enter your Charger ID ŀƴŘ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ άLogin.έ 
 /ƭƛŎƪ άAcceptέ to complete the installation. 
 

If Windows files and/or antivirus software are not present and fully updated, an error screen will 
appear.  See the information on updates that follows to resolve this problem. 

 
UPDATES: 

In order to connect to the UAH network, a computer must have updated Windows and antivirus 
files.  The Clean Access Agent will only grant temporary access to the network to allow updates 
to be downloaded. 
 
If antivirus updates are required, the Clean Access Agent will ƻǇŜƴ ŀƴ άhptional Antivirus 
¦ǇŘŀǘŜέ ǿƛƴŘƻǿΦ   
/ƭƛŎƪ άUpdateέ ǘƻ ŘƻǿƴƭƻŀŘ ŎǳǊǊŜƴǘ ŀƴǘƛǾƛǊǳǎ ŘŜŦƛƴƛǘƛƻƴǎΦ 

 /ƭƛŎƪ άNextέ ǘƻ ŎƭƻǎŜ ǘƘŜ ǳǇŘŀǘŜ ǿƛƴŘƻǿ ŀƴŘ ŎƻƴǘƛƴǳŜΦ 
  
 
 


